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 GLOSSARY   C    collaboration   See web conference    console   The main window in Cisco Unified Personal Communicator  It includes  Contacts  Recent Communications  and Search panes  as well as status  information  buttons  menus  and other control options    contact card   Contact Details window    conversation   window   A window that displays during a conversation     D    desk phone   A Cisco Unified IP Phone on your company network  Generally  the phone on  your desk    dial pad   A small window that functions as a telephone keypad    There are two dial pads that look similar  one that you use to dial a phone  number  and one that you access from an active conversation window and use to  respond to instructions to enter information such as a numbered choice or a  password     I 
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